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1917 
l£ IO 


caiiDaCK ana (numusr nearo urnesj 


1 IQDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUO/U/7TO il.OO 




791 


lUallUdwlV alia ^NUITlUcf llcdiO UlTlfcJoJ/ dllU ^UiTlc Willi pclIUUJ 


1 l<5PAT- 
Ugrn 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9nn^/nR/9^ no- 97 




14Q 

i *ty 


^caiiDdCK ana muiTiDer nearo iirnesjj ana (lime wixn penoajj 
and (voice adj3 messag$3) 


1 IQDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


ZUUO/UD/ZD uy.zo 




179 


UdllUdUfV odlllc ^MUIIIUCI llt?dl<J UlllcoJ 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9nn^/nfi/9^ no-97 
zuuo/uo/zo uy.zr 




9Q 


1 1 pallHaf*lf camo ( ni imhor noa timoc\\ anH /firm a iA/i+h 
^l/dllUdUK odllle ^flUfTlUei Ncdlu UlllcbJJ dllU ^limc Wlin 

period)) and (voice adj3 messag$3) 


l ICPAT- 
UOrM 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


zuuo/uo/zo uy.oo 




7D 


/^allKapU' \A/ifh ( r\i imhor naar 1 ? /triac r\r timacW 

LrdiiudoiN wiin ^numuer nearo ^iries or iimesjj 


1 ICDAT- 
UorA 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 






97 


^UdllUdurv addle ^IIUIIIUcl lledl<J Ulllco^ dilU ^UlTlc WIlN pfcJMUUy 


1 lODAT- 
UOrM 1 t 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9nn^/nR/9R 14-11 




fi1 


O f a/np.uula. dllU IsallUdUK dllU ^IIUITlUcI llcalO UfTlGbJ dllU 

((caller or user) adj5 defined) 


1 ICDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


onn*3/n7/n7 no-no 




19 


O/ cv^J.L-uia. dllU ^oallUdUK. bdfilc ^ilUlTlUcl llcdiO llfTieSy^ aHQ 

((caller or user) adj5 defined) 


1 ICDAT- 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


onn*3/n7/n7 no-nQ 




7 


77Q/$ ppIc anH f'allhaplf anH ^/nnmhor noar^ +imoe\ eama 
Jj w»P.LUIS, dllU UdllUdulS allU ^NUlilUci llcafu lUTlcSJ SalTIc 

((caller or user) adj5 defined)) 


1 ICPAT- 
UorM 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


9nn*5/n7/n7 no-no 




fl7 

O r 


of y/4>.t*oio. diiu udiiudCK dnu ^numuer nearo limes j ana 
(caller adj5 (enter$3 or defined)) 


1 ICDAT- 

UorM 1 , 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


onn*3/n7/n7 no- -in 

zuuoiUf fur uy.iu 




19 


379/$. eels, and callback same ((number nearS times) and 
((caller or (calling adj party)) adj5 (enter$3 or defined))) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/07/07 09' 19 
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1552 


messaae with rprallS>3 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


2003/07/07 1022 




273 


fmpssanp with rpeallS»3\ and rpnlv 

i icooa^c vviiii i c^a 1 i<4?i>> j aim ic|jiy 


l JSP AT 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


900^/07/07 1094 




97 


messaae with reeall3!3^ and renlv^ and rprinipnt 

y^lll^<?i?UMv Willi 1 w vt4 ll*it\J 1 CIIIU 1 vUljf 1 CIIIW 1 wl fs ICI 1 L 


USPAT* 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9003/07/07 1 1*0*1 




g 


379/S> eels and f customer with (survev or fppdbarkU and 

v 1 v/ • w vl w * Ul lu I vUi^VVIMwl Willi twwIVwy VI IvvUUGlvlX J J ClllvJ 

(agent same performance) 


USPAT' 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/07/07 19*34 




8 


379/S! eels and (eustompr with fsurvpv nr fppdharkU and 
(agent with performance) 


l JSPAT 

US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


900^/07/07 1914 




39 


(customer with (survey or feedback)) and (agent with 
performance) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/07/07 16:09 
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